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GROTON UTILITIES At Your Service
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Plug into savings with
our lighting rebates
Groton Utilities is offering attractive

rebates to commercial and

industrial customers

who upgrade their

existing lighting to

certain high

efficiency systems.

But projects must

be completed by

the end of 2017 to

qualify, so now is the

time to get started.

Both interior and exterior

lighting projects are eligible for

rebates, although at different rates.

Rebates for qualifying interior projects

are calculated at 32 cents per annual

kilowatt-hour saved, while rebates for

exterior projects are set at 16 cents per

annual kilowatt-hour saved. The total

rebate cannot exceed 50 percent of the

project’s cost to any GU business

customer.

This offer is especially good timing for

those using T-12 fluorescent lights,

which are being phased out in favor of

more efficient fluorescents and LEDs.

By taking advantage of GU’s rebate

program to make changes now, you

can be sure your business is ready

when T-12 lamps are

no longer available.

For any business with

inefficient lighting,

the benefits of an

upgrade could be

substantial. Along

with earning a

generous rebate,

qualified participants

will save on lighting

bills for years to

come, and will also be

able to improve lighting

quality. In addition, the energy savings

will reduce your facility’s carbon

footprint, make it more “green,” and

demonstrate your commitment to

improving the environment. 

To be eligible for a rebate, all

applications must be pre-approved by

GU before any equipment is

purchased. For complete program

details, eligibility requirements and

application forms, visit our website at

grotonutilities.com. You can also call

us at 860-446-4000 to ask questions, or

make an appointment to discuss your

project in person.
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Be a part of the Holiday Lights parade
The Groton

Business

Association

(GBA) of the

Greater Mystic

Chamber of

Commerce will

hold its

Eighteenth Annual Groton Holiday Lights Parade on

Saturday, December 3 at 5 p.m. The GBA invites you and

your business to participate in and be a sponsor for this

popular holiday event.

All participants must sign up online at grotonbiz.com or call

the Town of Groton Recreation Department at 860-536-5682

by Friday, November 18.

The parade will feature floats from businesses, clubs and

organizations, along with marchers from all groups in the

community including the Fitch Senior High School marching

band. A special call goes out to bands and choral groups who

make that holiday music that everyone knows and loves.

The line of march starts at the entrance to Groton Utilities

Julio H. Leandri Operations Complex opposite South Road

and ends at the Groton Shopping Plaza. After the parade,

Santa Claus will have the honor of lighting up the holiday

tree at the back of the Plaza.

Parade awards will be given out to entrants in several

categories. Judging will take place as participants pass by

Chelsea Groton Bank.

Considering solar? Ask these questions.
Are you considering

installing solar panels on

your roof? Groton Utilities

urges you to ask your

contractor these 15

questions to ensure you

are making an informed

decision.

1. What retail rate do you

use in your calculation?

2. What is the current

retail rate of my provider?

3. What escalation rate do you use in

your retail rate projection over the next

20 years?

4. What is the basis for that retail rate

escalation? 

5. What has been the actual last five-,

ten-, twenty-year escalation retail rate?

6. What guarantee are you willing to

provide in case the actual retail

escalation rate/retail rate is less than

you project?

7. My utility provider may change the

rate structure in the future, assigning a

higher fixed cost than you project. Who

is responsible for the higher fixed cost?

8. What assumptions on net metering

do you have regarding the excess solar?

9. Does my utility use actual displaced

cost in net metering, or do they use full

retail, or other?

10. How does your solar rate compare

to the actual displaced energy cost?

11. If I have to replace my

roof, or do repair, who is

responsible to remove,

reinstall, and pay for the

removal and reinstall of

the solar panels?

12. What is the cost to

remove and reinstall the

solar panels when I need a

new roof?

13. What responsibilities

for lost solar production

sales from you do I have while the

panels are removed, and until they are

reinstalled?

14. If I want or need to sell my house,

and the prospective buyer does not

want the solar panels, who is

responsible for the contract termination

cost and panel removal?

15. What are my options if the prior

scenario occurs?

If you have questions about solar, call

Groton Utilities at 860-446-4000.



We thought you’d never ask!We thought you’d never ask!

GBA welcomes you to their meetings
The Groton

Business

Association

(GBA) of the

Greater Mystic

Chamber of Commerce welcomes the local business

community to its upcoming meetings:

• October 18 at the Outer Light Brewery at 266 Bridge St. in

the City of Groton at 5 p.m.  Please note the day and time

change for this meeting. Brewery owner Tom Drejer will be

the speaker.

• November 17 at Groton Utilities Julio H. Leandri

Operations Center at  Poquonnock Road. Groton Utilities

staff will give a presentation on the proposed $42 million

renovation project at its Water Treatment Plant. The meeting

will be held in the facility’s conference room.

There are opportunities in the new calendar year to host a

monthly meeting. Businesses interested in hosting a GBA

monthly meeting should contact GBA Co-Chairperson

Susan Bailey at 860-445-2831 or Co-Chairperson Al Valente

at 860-961-4987.

Monthly meetings are typically held on the third Thursday of

the month at 7:30 a.m. Although the GBA urges all local

businesses to officially join the Greater Mystic Chamber of

Commerce, all members of the business community are

welcome at meetings whether or not you join. In fact, bring a

friend and let them network and experience the advantages

of joining this active group of businessmen and

businesswomen from the Greater Groton area.

We understand your concerns,

and have policies designed to

be fair to all customers. It is

our policy to collect a security

deposit from every new commercial, i.e.

business, customer when they sign up for

service. That amount is equal to three

times the monthly bill. We do evaluate the

business and the past experience of the business in making a determination on

the final deposit amount.  

Why do we require deposits? We must protect all of our business customers, not

just one. If you go out of business, and we cannot collect your past due bills,

then all our business customers lose.  

You are not without options. You are entitled to a review of your account every

two years. If this analysis shows that the deposit is too large, then we might

consider refunding a portion of your original deposit, or you can also inquire

about Groton Utilities doing credit reference checks that may assist in getting a

portion of the original deposit refunded.  

And last, but by no means least, we are not using your deposit money to earn

interest and therefore income for our utility. You, the customer, are earning

interest on the funds you paid us for your deposit on a monthly basis.

Groton Utilities

“I own a small

business. It

seems harder

and harder to

survive with so many

expenses rising seemingly

every day. I remember when

I started my business and

signed up for my electric

service that you folks

required a security deposit

of several hundred dollars.  

Why can’t I get that my

money back now when I

could really use it? After all,

I’m not going anywhere.

I’ve been a customer for

many years. Besides, you’re

just using my money to

make money for your utility

anyway.”

Groton Utilities

business customer

Q: A:
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Holiday Closings
Our offices at the City Municipal Building,
including Customer Service and Project
Management, and our Operational
Sections located at The Julio H. Leandri
Operations Complex on Poquonnock Road,
will be closed for these upcoming
holidays:

Monday, October 10
Columbus Day

Friday, November 11 
Veterans Day

Thursday, November 24
Thanksgiving Day

Friday, November 25
Post-Thanksgiving Day

Groton Utilities’ operations crews for both
water and electric are available on an
emergency basis during holidays. If you
experience an electrical outage or a water
main break, call us at 860-446-4000, 24
hours a day, seven days a week.

Customer Service lobby hours are
Monday to Wednesday and Friday
from 8 a.m. to 5:00 p.m., and until 7
p.m. on Thursdays and 8 a.m. to
noon on Saturdays.

Groton Utilities hopes you and your family
have enjoyable holidays. Please
drive safely. And, yes, don’t
forget to buckle up!

Equal Employment Opportunity (EEO) statement
The City of Groton is an Equal Opportunity Employer
in accordance with Federal, State and local laws.
Discrimination because of an individual’s race,
color, religious creed, age, gender, marital status,
national origin, ancestry, disability, sexual
orientation, veteran status or any other protected
class is prohibited.

Help those in real need
Groton Utilities is reaching out to our

business customers in the Greater Groton

community to help needy local

families keep their homes

warm and bright this winter.

Your donation to the Energy

Assistance Fund at

Groton Human

Services will help

those in real need.

Unfortunately, in the cold months ahead,

some of your neighbors will be finding

themselves in a money squeeze as their

energy use increases and their cash

decreases. This is your chance to make a

difference in their lives. 

Over the years, GU’s residential

customers have donated thousands of

dollars to the Energy Assistance Fund.

Those donations have helped many local

families—and now is the time for local

businesses to join the effort.

If your business is in a position to

give, we at Groton Utilities urge you

to make a donation to the fund.

Any amount would be

welcome.

Send your

donation to:

GAP

GROTON HUMAN SERVICES

2 FORT HILL RD

GROTON, CT 06340-4723

Make checks payable to GU/EAF. Please

do not send cash through the mail.

On behalf of those who will benefit from

your generosity, Groton Utilities says,

“Thank you for caring!”

Let us know about new
electric motor loads
If you are planning to add large electric motor loads at your business, Groton Utilities

needs to know about it.

Commercial and industrial customers should get in touch with us if you are planning

to install a motor that is 10 horsepower or greater. Smaller businesses should let us

know about plans to install items such as electric heat pumps, central air conditioning,

and single-phase motors greater than three horsepower.

In order to prevent electrical disturbances, modifications to your electrical facilities

and possibly Groton Utilities’ distribution system may be necessary.

Large electric motors need special consideration due to the hefty amount of power

they consume, especially when starting. This extra power consumption can cause

electrical disturbances such as low voltage, dimming lights and light flicker. 

Please call Groton Utilities Project Management at 860-446-4000 for advice and

information if you are planning additional motor loads at your business, if you are

experiencing any electrical disturbances, or if there is anything unusual about your

electric service.


