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We at Groton Utilities wish you and
yours all the joy and happiness of

the holiday season. At this time of year, we
feel especially fortunate to have customers who
are also our friends and neighbors.

Since 1904, Groton Utilities has enjoyed the
support and confidence of generations of area
residents. And for more than a century, area
residents and businesses have enjoyed the low
rates, personal service, and other benefits that are
municipal utility hallmarks.

As we head into 2017, we remain
committed to the work that has built
Groton Utilities into the unique local

asset it is today. We’re
proud to be at your service.

Happy Holidays

GROTON UTILITIES

Happy Holidays
and a joyful New Year
and a joyful New Year



Check us out on Facebook…and
please like us!
We at Groton Utilities are working to make our Facebook

page an important and useful communication tool that

benefits our customers and the community.

And while it’s still a work in progress, our page can keep you

up-to-date on things like outage information, news updates,

energy and money saving tips, early closings announcements,

storm preparedness information, announcements of City of

Groton, Groton Utilities and community events, and much,

much more.

If you have suggestions for improvements, we’d love to hear

from you. We hope you will “like” us as we work to make our

page better and better.

Join the fun at City Cabaret 2017

Follow us on Facebook
/grotonutilities

The City Cabaret concert series will celebrate its twelfth season in

2017 with something new – a fourth concert added in April.

These free performances are held on Sundays at 3 p.m. in the City

of Groton Auditorium, 295 Meridien St., and are co-sponsored

and co-produced by Groton Utilities and the City of Groton Parks

and Recreation Department.

January 8, 2017

The Mass-Conn Fusion Duo

The Duo pairs the up-right bass, played by Jim Healy,

with saxophone, played by Liz Healy. This unique

combination separates them from the crowd. “All styles of

music are fair game from Take 5 to Maroon 5,” the Duo

says. “We enjoy bringing a sense of humor and a touch of

class to all we do.”

February 19, 2017

Andy Sherwood’s Dixieland Jazz Quartet

The quartet, an annual performer in the series, includes

Andy Sherwood playing the clarinet, Ian Frenkel on the

piano, Tom Briggs on drums, and Bryan Rizzuto on bass.

Clarinetist and saxophonist Sherwood displays a style

deeply rooted in the clarinet playing of Benny Goodman,

“the King of Swing,” and Pete Fountain, “the King of

Dixieland.” Andy grew up listening to these great

clarinetists, eventually leading him to win the position as

jazz clarinetist for the U.S. Coast Guard Band. He retired

from the band in 2009 after 24 years.

March 12, 2017

The OBrien Strings

This classical trio plays everything from Bach to Broadway,

and includes Kate O’Brien on the violin, Lydia Leizman on

the viola, and Christine Harrington on the cello. The group

will play a variety of music, including classical and Kate

Obrien’s original arrangements of popular, ethnic, and

fiddling styles.

April 9, 2017

As Time Goes By

A local community swing band, this group is an outgrowth

of the Noank-Mystic Community Band. The group has

been playing as a swing band for the past two years. If you

like the music of Glenn Miller, Tommy Dorsey and Count

Basie, you’ll enjoy the band As Time Goes By.

Dessert, coffee and bottled water will be for sale by the Fitch

High School Alcohol and Drug Free Party Committee. No

alcohol is allowed. The concert info line is 860-446-4129.



Thanks for the memories
The calendar year always marks both

beginnings and endings. As we come to

the close of the year 2016, Groton

Utilities has lost three outstanding

employees to retirement.  

We note with pride and gratitude the

many years of professionalism,

outstanding service and competence by

Richard “Dick” Mikna, Joyce Brown,

and Peter “Pete” Grills.

Mikna was the Electric Operations

Foreman in the Electric Division. He

retired July 1 after more than 52 years

of service.

Brown was the Water Quality Manager

for the Water Division. She officially

retired June 1 after more than 16 years

of service.

Grills was the Building & Facilities

Co-coordinator for Groton Utilities.

He retired January 1 after 14 years of

service.

Dick, Joyce and

Pete embodied

the real meaning

of Groton

Utilities slogan

and tagline – “At your

service.”  And, yes, we’ll

add the exclamation point for these

three retirees. At your service!

Thanks for a job well done.

Here’s a great last-minute gift idea
Do you need a practical and thoughtful holiday gift idea for

that hard-to-buy-for person on your list? We’ve got the

perfect solution —a Groton Utilities gift certificate.

GU gift certificates can be used to pay for any of our products

or services, and are available in any amount you choose. Who

might like one? Just about anyone.

Many older GU customers would appreciate the security of

having a credit toward a month or two or more to cover their

electric and water bills. And all ages would welcome a gift that

helps relieve the stress of holiday bills.

Just drop by our Customer Service Center at the Municipal

Building or call us at 860-446-4000 for this useful and

comfort-giving gift.

You can make it a safer winter
This winter,

Groton

Utilities Water

Division needs

your help to

make sure that

area hydrants

are always

kept free of

snow and ice.

For safety’s sake, please do what you

can to make sure that firefighters can

easily access the hydrants near your

home or business. In case of fire, it is

vital that emergency workers have

access to nearby hydrants. But with

frequent snowfalls, we cannot always

clear the more than 700 area fire

hydrants as quickly as we would like.

If you don’t know where your nearby

hydrants are located, please take a few

minutes now to look around your

neighborhood and note their locations.

Local fire officials have also requested

that you do not park vehicles near

hydrants, and don’t shovel or plow

snow on top of or around them. If you

have a snow removal contractor, please

point out hydrant locations and ask

them to keep snow away.

If you are one of our many thoughtful

customers who helped keep the fire

hydrants free of snow and ice in the

past few years, Groton Utilities

appreciates your cooperation and

thanks you.

If you are one of those firefighters from

the City of Groton, Poquonnock

Bridge, Center Groton or Mystic Fire

Departments who helped out in the

past, we also add our applause for your

generous support. We hope you’re on

our snow removal team again this

winter season.

By working together, we can make this a

safer winter for all.



Groton Utilities is offering our residential customers a $100 rebate on certain boiler

circulator pumps designed to increase furnace efficiency. The rebates apply to

installed circulator pumps with an electronically commutated motor (ECM).

The rebate offer is valid for purchases and installations completed between

January 1, 2016 and December 31, 2018. Rebate requests must be received no later

than January 31, 2019.

All rebate forms must be accompanied by a recent utility bill and a contractor’s

invoice for the pump. Please don’t send the form, bill and receipt to Groton

Utilities with your bill. Send the rebate form, a copy of a recent bill, and the

contractor’s invoice to Hollis C. McKee, Energy Engineer, Groton Utilities,

295 Meridian St., Groton, CT 06340.

For more information and rebate forms, call Customer Service at 860-446-4000.

Holiday Closings
Our offices at the City Municipal
Building, including Customer Service,
and our Operational Sections, including
Project Management, located at The
Julio H. Leandri Operations Complex on
Poquonnock Road, will be closed for
these upcoming holidays:

Monday, December 26, 2016
Christmas Day observed

Monday, January 2, 2017
New Year’s Day observed

Monday, January 16, 2017
Martin Luther King Jr. Day

Monday, February 20, 2017
Presidents Day

Our operations crews for both water and
electric are available for emergencies
during holidays. If you experience an
electrical outage or a water main break,
call us at 860-446-4000, 24 hours a
day, seven days a week.

Customer Service lobby hours are
Monday to Wednesday and Friday from
8 a.m. to 5:00 p.m., and until 7 p.m. on
Thursdays and 8 a.m. to noon on
Saturdays.

Groton Utilities hopes you and
your family have enjoyable
holidays. But, please drive
safely. And, yes, don’t
forget to buckle up!

Equal Employment Opportunity (EEO) statement
Federal and State law prohibits employment discrimination.
It is the policy of the City of Groton to comply with the laws
which prohibit discrimination as to race, color, religion, sex,
age, disability, marital status, national origin, ancestry,
veteran status, history of mental disorder, mental
retardation or any other legally protected class.

See a faulty streetlight?
If you spot a faulty streetlight,

please call us at 860-446-4000 so

that we can fix it. This includes

lights that flicker, don’t light, or

shine during the day. We’ll need the

light’s location and pole number—

marked on the pole at about eye

level—if possible.

Remember, this

request is for Groton

Utilities’ electric

service area only. We

do not service poles in

Eversource’s area. And

thank you for helping us keep our

streets safe and bright.

You can help your neighbors get

through tough times this winter with

a donation to the Energy Assistance

Fund. The fund helps needy local

families pay their energy bills, and

over the years our customers have

been generous supporters.

Once again, we’re asking you to

consider a donation to this worthy

cause. It’s a practical and valuable

way to honor the spirit of the

holiday season, and to help others

get off to a better New Year. A

donation in any amount will be

sincerely appreciated.

Send your donation to:

GAP

C/O Groton Social Services

2 Fort Hill Road

Groton, CT 06340-4723

Make checks payable to GU/EAF.

Please do not send cash through

the mail.

$100 rebate on ECMs

Help those in need

295 Meridian Street
Groton, Connecticut 06340

T 860.446.4000 
F 860-446-0183

www.grotonutilities.com
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